
OUR PASSION
TO IMPROVE
LIVES IS > EVER

JOIN US
AND OFFER
CUSTOMER
CARE THAT 
ACTUALLY
CARES FOR
CUSTOMERS.
 
UnitedHealth
Group is working
to create the
health care
system of
tomorrow.
 
Already Fortune 22,
we are totally focused
on innovation and
change. We work a lit-
tle harder. We aim a
little higher. We ex-
pect more from our-
selves and each other.
And at the end of the
day, we're doing a lot
of good.

Through our family of
businesses and a lot of
inspired individuals,
we're building a high-
performance health
care system that
works better for more
people in more ways
than ever. Now we're
looking to reinforce
our team with people
who are decisive, bril-
liant - and built for
speed.
 

Customer Care
Professionals -

Frederick
The role of the Cus-
tomer Care Profes-
sional is to build
trusted relationships
with members across
their health care lifecy-
cle. This is done by as-
sisting in plan selection
and enrollment, edu-
cating members about
management of their
health and well being,
helping members to
maximize health plan
benefits and personal
health care dollars and
owning customer serv-
ice inquiries through
to resolution.
Qualifications:
- Minimum 1 year
Customer Service
experience
- An education level of
at least a high school
diploma or GED OR
10 years of equivalent
working experience
- Healthcare
experience preferred
- Expert need
identification, intake
and listening skills
- Strong verbal
and written
communication skills
- Strong time
management skills
- Strong problem
solving approach to
quickly assess current
state and formulate
recommendations
- Quickly identify
requested information
and anticipate future
needs
- Ability to translate
jargon and complex
processes into
simple, step-by-step
instructions members
can understand and
act upon
- Ability to overcome
objections and
persuade members
to take action/
change behavior
- Flexibility to
customize approach
to meet all types
of member
communication styles
and personalities
- Excellent conflict
management skills
including:
! Professionally and
adeptly resolve issues
while under stress
! Diffuse conflict and
member distress
! Demonstrate
personal resilience
- Strong attention
to detail
- Associate degree or
higher preferred
- Successful
completion of
United Health Care
Operations CCP new
hire training and
demonstrated
proficiency required
- Quality focused

Consider your
future at

careers.united
healthgroup.com

 
Diversity creates a
healthier atmosphere:
equal opportunity em-
ployer M/F/D/V.
UnitedHealth Group is
a drug-free workplace.
Candidates are re-
quired to pass a drug
test before beginning
employment.


